
PRCC eBook Troubleshooting Tips 

1. Make sure you have your pop ups enabled in your web browser. 

2. Canvas works best with Mozilla Firefox or Google Chrome. Make sure you are using one of these 

web browsers so you can view your eBook properly.   

3. When you access your books, you may notice an “expiring soon” message. This is because of the 

drop/add period. If you are still enrolled in your course after your drop/add period expires, your 

expiration date will get updated. This should happen behind the scenes and you should not 

encounter any errors. 

4. If you receive the No eTextbook license error: 

 

5. I can’t download my books? Make sure your email and password used the first time you 

registered with Bookshelf inside Canvas matches the email and password you are using 

to access your eBooks at online.vitalsource.com to download them.  This is the most 

common issue.   

6. To download my eBooks and view them offline, where do I go? 

a. Follow this hyperlink - https://support.vitalsource.com/hc/en-

us/articles/201344733-Bookshelf-Download-Options 

b. Choose your device and download the app.   

c. Login using the same credentials that you accessed your eBook with in Canvas 

the first time you created an account with Vital Source Bookshelf.   

 

7.  How do I print my eBook? To print, you must use the print range feature within the 

application. To protect library printers from clogging, publishers have set a print 
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restriction. Most allow 10 pages and under to print at a time. You can continue to send 

documents to the printer by choosing a different page range and hitting print again. 

Generally the print button is found in the bottom right hand corner as shown below: 

 

8. My eBook does not have a print button at the bottom right hand corner inside Canvas or 

in my online Vital Source Bookshelf. What do I do? Ask your instructor to email the 

Director of Bookstore Services.  All eBooks have printing capabilities.   

9. My Wi-Fi is slow and I cannot access my eBooks. The great things about eBooks is that   
Bookshelf lets you access your textbooks in three ways, online from any computer with a web 

browser, from your mobile device, or by downloading your books for offline use. Any notes or 

highlights you make in any version of the text automatically synchronize with your account so 

they will be visible no matter where you read. If you are having issues with your Wi-Fi, find a hot 

spot on campus and download your books to your device.   

10. I am having trouble with my eBook in general; can I get a print copy? Yes, for an 

additional $30 you can receive a loose leaf colored print of any eBook textbook by 

visiting your campus bookstore.   

For other issues related to Vital Source Bookshelf and eBooks, please feel free to watch the 

instructional videos below by following this hyperlink: 

http://downloads.vitalbook.com/tutorials/publish/index.html?did=generic#video/vitalsource_i

ntro 

If you are still in need of assistance, please use this link for 24/7 customer support: 

https://support.vitalsource.com/hc/en-us/requests/new?ticket_form_id=56343 

Telephone support 

Speak with a VitalSource Bookshelf Expert who specializes in your exact question. Our US based 
support center is open 24/7 year round to accommodate your schedule.  

In the US/Canada please call: 1-855-200-4146 
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